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DiviNE IT LIMITED

Customer. Commitment. Technology.

ACHIEVEMENTS THAT
KEEP US MOTIVATED!

The Daily Star ICT Solutions WITSA Global Excellence
Provider of the Year ICT Award
(Local Market) (Sustainable Growth)
o0V

20V

National Productivity & 17th APICTA Merit Award BASIS National ICT Award National Productivity &
Quality Excellence Award (Retail & Supply (Retail & Supply Chain Management) Quality Excellence Award
(Medium Industry) Chain Management) (Government & Public Sector) (Small Industry)
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DiviNE IT LIMITED

Customer. Commitment. Technology.

STATE-OF-THE-ART
SOFTWARE TECHNOLOGY PARK

Divine IT Limited is an IT power house with state-of-the-art technologies and solutions fo accommodate multidi-
mensional business needs. Divine IT Limited is a nationally and internationally recognized and award-winning
software development company. Being a Information Technology Services, System Integration and Consultancy
Company It is engaged in complex functionality in the area of Web and Mobile based applications. Igbal Ahmed
Fakhrul Hasan, the magnificent founder of Divine IT Limited established Divine IT Limited with a talented group of
people, with the mission to rule the skies of Bangladesh's IT industry. Divine IT Limited Started it’s glorious journey
in 2005, combining a passion for great client services, client satisfaction, technology innovation, proper industry
and business process expertfise, with a global, collaborative workforce that represents the future of innovative
technology & brilliant work.
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EMPLOYEE GROWTH AWARDS

5005 Q0 G 2023 | The Daily Star ICT Solutions Provider of the year (Local Market)
w w w 15+ staffs 2020 | WITSA Global Excellence ICT Award (Sustainable Growth)
e © 6 0 O
2010 w w w w w 2019 | National Productivity & Quality Excellence Award (Medium Industry)
94+ staff
e ©6 06 0 o .+Si 1 ® 2017 | 17" APICTA Merit Award (Retail & Supply Chain Management)
015 wwwwwwww 2017 | BASIS National ICT Award (Retail & Supply Chain Management)
120+ staffs
5020 (En (B G (B G (G G o 4" G 08 2017 | BASIS National ICT Award (Government & Public Sectar)
w w w w w w ww w w w 150+ staffs 2015 | National Productivity & Quality Excellence Award (Small Industry)
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Memberships & Enlistments

Turnover growth Breakdown of sales by business sector Worldwide customers
252,7
191,2 201,5 34 % Bangladesh Netherlands Japan
Development USA UAE Nepal
UK Saudi Arabia China
Canada Kuwait Mauritius
49 % Australia Oman
Singapore Qatar
Integration & ..
Implementations Kenya Y
Switzerland India

SAAS + Cloud

2018 2019 2020 2021 2023

Divine IT Limited has
All values are in million a presence over 20 countries around the globe




Connecting
our people ¥

Employees are Divine IT's soul, the most valuable asset. Our major concern is our customer satisfaction and efficacy and employ-
ee growth. Divine IT is always concerned about its professionals' progress. Company always put strong emphasis on employees'
personal and professional enrichment. Most of the professionals who were with the company since the beginning are now part
of the senior man agement and helping the company by guiding and sharing their knowledges, experiences with all juniors and
new members. Qur team members are provided with technologically advanced work environment, challenging yet an amicable
atmosphere. We also encourage our new talents by providing them the best opportunities, offering them advance theoretical
knowledge as well as hands-on training. We are glad to help our people to nurture their manifold talents through providing them
professional training on soffware development technologies, methodologies, project management and other spheres. Divine IT's
powerful workforce is aligned with its rate of growth and is continuously focused on adopting new technologies to create
advance products and improve the quality of all services and products that we offer.
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Meet the
Board »

Our board of directors play a hands-on role
in the day-to-day running of the business

and with their considerable expertise in the
industry, their decisions actively reflect the
company’s philosophy.

Shamima Ferdousi Syed Zubair Hossain AKM Ashraf Uddin Md. Imam Hossain



Mee_’r our
Seniors »

Khaled Md. Ali Md. Imam Mahdi

AVP, Customer Relations

Lt Col Md Kamrul Hassan,psc (Retd)
Chief Operating Officer

VP, PrismERP BA

Sanjida Meherun Zebin
AVP, Bl & Analytics Lead

Alamgir Hossain Tutul
AVP, PrismERP Business

Fatema Farhana
AVP, Strategy & People

Md. Asfaqur Rahman
VP, PrismERP BA

'y ’
Tariq Md Saifuddin
AVP, PrismGRP BA

Junaeb Abdullah Faruk
Sr. Engineer, Web & Content

Bidyut Debnath
Assistant Tech Lead

Anupam Roy
AVP, PrismGRP

Mridul Chowdhury
VP, Engineering

Mahfijur Rahman Jewel
VP, PrismGRP Business

Forrukh Ahmad Shahed
AVP, Deployment Engineering

Hassan MD Osman
AVP & Tech Lead, PrismGRP

2
Imam Hosain
Product Manager, PrismERP

Jumman Shaikh
Product Manager, PrismERP

. S
Jakaria Bhuiyan Samir
Deputy Manager, Accounts

Tanvir Sarwar
Deputy Manager, Admin



Experience
technologies & languages =

FRAMEWORK & TOOLKIT JAVASCRIPT
furinaPy furinalava furinaPHP jQuery Backbone.js
django Spring Spring Boot React Vue.js
Qt pyQt wxPython Node.js Angular JS

SQLAIchemy m Hybernate Flask

LANGUAGE MOBILE DEVELOPMENT
Python C/C++ Flutter i0S SDK
Java Javascript Android SDK
PHP Objective-C
DATABASE E-COMMERCE
Oracle MSSQL Mongo Oscar WooCommerce

PostgreSQL MysQL

cMS 0S & DEPLOYMENT

WordPress Wagtail Linux Windows
djangoCMS Hyper Editor Mac0SX Virtualization




The

divine
difference »

24x7

account manager processes
INTELLECT EQUIPPED
Highly skilled Unique industry needs,

professionals who
possess expertise in
diverse business and

Rationalities

Divine IT Limited believes in the
Customer-First”  Principle  which
ensures the products and services
that we provide will delight our
customers. We also sfrive fo create
new values by constantly mobilizing
technological capabilities and
management resources within the
organization

how we can help to take your organization forward, faster...

INNOVATION

ideas, concepts, and

purpose-built solutions
ensures success and
growth of a company

technology areas

FLEXIBLE

Incomparable customer e thrive on creativity and Implementation
support coverage with  jngenuity through innovative ~ accelerators for a low
dedicated customer

With the certified
approach to service
delivery, we apply proven
and reusable tools,

total cost of ownership
and short time to value

FRIENDLY

Strong partnerships and
alliances with our
internal and external
stakeholders

We embrace the highest

QUALITY PRECISE

to delivery time with an

on time, every time
methods, and processes

INFORMATIVE

Regular updates and
standards of ethical information for clients
behaviour and transparency | via web documentations,
in every aspects customer meetings
and more

INTEGRITY

We always pay attention

eye to deadlines, we deliver



priSmERP

think global, be local

Business
Operating System

PrismERP is a platform independent,
ready & integrated ERP system for
multi-dimensional business mostly used
as a “business in a box”. Since 2007, it
has served numerous types of industries
covering major business processes.

o= 1
m:lo 0 - E@
Flexible Mobility & Security &
User Interface Flexibility Compliance
S T
=3 5
Data Backup Integration & Flexible
& Recovery Interoperability Deployment Choices

supply Chain
Management

tuswaheueW
d-"'lsuo.l;elau Ja\uoﬁ“o

Flexible Deployment Choices

HOSTING PLATFORM DATABASE

ON PREMISE CLOUD MYSQL ORACLE

SHARED SERVER AL ! POSTGRES MSSQL
DEDICATED SERVER

www.prismerp.net



Nativeness & Flexible User Interface

PrismERP's highly intuitive Ul is praised by users along
with its native culture in Implementation & Support

Integration & Interoperability

Web/e-Commerce, Attendance/loT/Control Devices,
PaoS, VAT software and any external application
can integrate with PrismERP’s robust API

Mobility & Flexibility
Specialized mobile applications and web based
access makes data readily available to users

Security & Compliance

Data is kept secured with built-in protections - Two
Factor Authentication, Dynamic User Access Management,
Time/IP Restriction, Active Directory Support

DATA Backup & Recovery

IMPLEMENTATION STEPS

Versatile Licensing & Pricing Model D

A dynamic pricing and licensing infrastructure enables H/. Diverse disaster recovery is achieved through

users to match & select functionalities according fo automated backup to cloud server or to failover

business needs and budget in each process area clusters which ensures 100% data security
Textile & Apparel Agro Retail FMCG Automotive

. Public Companies Technology Electronics NGO/NPO Distribution
Industries _ _ _ . _

Power & Energy Tiles & Ceramic Supply Chain eCommerce Financial Services

Coverage

Steel & Aluminium Service Industry

PLANNING

Project planning & kickoff meeting, ensure both
organizations are on the same page for the project

DEPLOYMENT

System commissioning, preparation,
installation, setup & configuration

PREPARATION

Data preparation & migration define
cutover, integrated CRP testing

Foods & Beverages = Manufacturing and others....

HYPERCARE

Fine tuning & extensive support on post go live
period to ensure successful implementation

WMyMyy

BLUEPRINT

Business process modeling to determine how to
best use different modules & define user roles

REALIZATION

Design, development, integration & testing for
customized features, functional CRP testing

GO LIVE

End user training, user acceptance
testing, phased rollout & system cutover

SUPPORT

After successful implementation
& Golive handover to support



LineskFa

convenient people management

Y

Elevated workplace
productivity

A seamless, intuitive, customizable and scal-
able cloud based HRMS solution for any
types of businesses, driving improved effi-
ciency and better decisions across all key
HR functionalities

)

Improve HR
productivity

£
A_A
Role based user

access control

User friendly &
cost effective

A
11

Boost employee
performance

=

Streamline
information sharing

~©
Reduce errors &
maintain compliance

fow
Lines

convenient people management

B

Onboarding

Works for you? /Sy flc

Payroll

Available on,

GET IT ON
> Google Play

2 GETIT ON
' App Store

Information

&

@)
E5Y
Asset

Time Assignment
Tracking

~ Provident Fund

ﬂ & Gratuity é@
L)

Disciplinary
Action

Final
Settlement

) Exit
. > Clearance

www.linespay.com



PrismVAT is fully Compliant

p ri S mVAT with VAT Act 2012

VAT in Real time

digital VAT returns
VAT CD m p I ia n CE, Slgclt'lril& éirtigr;_t
- eliable ompltiance
through automation : | \\
‘. PrSmVAT 5

Better Use of
Information

4

Prism\_/AT ensures real time da’ra! with accurate Transperancy
reporting from anywhere, at any tfime. Other than & Control

the superior technological flexibility of PrismVAT,
the sheer fact of the software being developed
In-house, depicts the level of dedication that
makes this software ever-reliable.

Quick and Easy
Data Imports

Finest VAT Solution
for a whole lot of industries Approved By More Info
G [w] e [m]
MANUFACTURING TRADING SERVICE National Board of Revenue, Bangladesh E =

TSR ST (@IS, A0

prismvat.net




think global, be local

p ri Sm G R P We Served Services To

Government Resource
Planning (GRP)

PrismGRP simplifies bureaucratic tasks by pro-
viding a one-stop service that makes govern-
ment processes more accessible and efficient
with reduced effort and tfime. PrismGRP offers
striking features that are highly appreciated by
its customers.

Benifits
=R £
Flexible Mobility & Security &
User Interface Flexibility Compliance Bangladesh Army
S T
= 5
Data Backup Integration & Flexible

& Recovery Interoperability Deployment Choices




priSmATS

Applicant Tracking System

The Go-to Platform
for Onboarding Ideal Hires!

Hunting and picking the right talents for an
organization can prove fto be quite a challenge
If not done efficiently.

PrismATS is here to put your mind at ease by getting rid
of the menial complexities in the overall recruitment
process for your organization, all while cutting recruit-
ment agency costs by 83%. PrismATS will help you
increase the number of direct candidates by at least 4
times in 80% less time that you would spend using
other conventional methods.

Benifits
&
Fivi
Faster & Easy Data Backed Improved Employee
Recruitment Accurate Decision Retention

We Have The All-in-One
Solution for You

80%

Spend 80% less time
on administrative task

40%

Make hires 40%
faster

Attract 4x more direct
candidates

83%

Reduce recruitment
agency expense




Fld
= PrismPOS B Quick Sale B invoices == Products _00 Draft sales ; Alaur_Rahman E—! ‘

Il G oR/Barcode er Membership ! :+ $23,000
= 3 select Product " W N 20 05 PAaras ooyt

sKU Coda U Sire Disc/! Dirc. Amt VAT(%) VAT Amit Total Actiah

Smartphone -' 4 2 42 t 0.00

Watch - Analog- Citizen
Wallet - Leather Bifold

Printer Ink - Black

© @ N AR W NN =

Umbrefia - Golf
Phone Charger - USB-C
Laptop Bag

ocolate Bar - Dark

Sub Total 23,000 BDT
VAT(+) 200 BDT

Adjustment e

Gift Coupon Gift Coupon 200 BDT Cash Amount

RIS Coupon Discount (-} 400BDT Card Amount

Draft Discount(-) 400 BDT CTAL+ Enter
Save & Print
Total 400 BDT

Shortcuts © 10/min syne | Oct 05, 2023 | V&

’ -
prlsmpO Works in both
ik glosal 00 et OTFlINE & Online mode
Point of Sale is a virtual checkout stand for physical store, complete with a register, a customer database

with a rewards program, a product inventory system. PrismPOS deals with Inventory and Financial
aspects of cash register systems, barcode scanners, invoice, lock screen & payment method
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prism/gX

The one simple tool
Your Field Force Need!

The application is made for the companies who are having
retail distribution by the field force. The field sales user will be
using the application in online and offline mode. The app
requires to be installed over online and synced with PrismERP
system for the product, pricing, discounts and customer data
online for the first fime.

Available on,

GETIT ON GET IT ON

> Google Play ’ App Store

Trismerp | iz

think global, be local

|
533 FM 3 of = u

768.00~

+ Add Product

SPINEHEAL MATTRESS Rollable
HD Foam Filled Bed Mattress

° INOVERA [LABEL) Pool Space

Under Sink Plastic Storage
Organizer Adjustable Kitchen
Rack Holder, White
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CHEQUEDRINTER

Smart & Speedy
Cheque Printing

Cheque Printer Software is one of the most
secured system related to business dealings
without incurring any mistake. Cheque Printer
iIs an absolute user friendly software that
helps an organization to organize, print and
track their cheques very easily. Just Install the
software in the system, follow the given
instructions, then print it out and sign it, most
easiest solution.

Benifits

= o<
Lifetime Easy Cheque Avoiding
License Printing Mistakes

We Served Services To

Keya
EY w9

INFOTECH

@k&é e Y4 Al BAGH
“ X~ LUB

Mission (BNM) CHEMICAL & PERFUMERY WORKS LTD

www.chequeprinter.net



L de Planning  Order Control  Analysis  Inventory  Settings  Help

Centl‘Oid centroid

Production Planning & Control o - 1006 Rextidung < Froditciarn S FRO-H00M —SEC-RTRING 20058/
mer— = s

Optimize
production process —
Centroid, the Production Planning & Con- T | = e e — —
trol Application helps with essential as- |
pects of any manufacturing processes, (“’
including scheduling, collecting production ki
floor data & inventory management. The |
application ensures fhe manufacturing [ IS SR
process stays on schedule, foreseeing e TSk }Ejﬁ - :;[ . o e
iIssues before & when they occur, identify- ”S-.F:c::(..‘_} e e ‘

ing where inefficiencies are & ensuring
resources are put to best use.

- A
= il
=
Monitor & Track Reduced Wastage Production Planning Efficient Utilisation
Progress of Resources



PrismERP Mobile App

Bringing your business
at your fingertips

¥ Better & faster decision making

¥ Easy handling of tasks
4 Greater visibility

¥ Best User Experience

The all-in-one Solution

For your business.

Available on

ANDROID APP ON ’ Download on the
P& Google play . App Store




Cyber Security ¥

P>

Experience a complete IT security life process
conducted by skilled IT professionals

Cyber Security is the most advanced armament to secure all kinds of
business information. Everyone who is connected to the Internet
needs cyber security. Most cyber attacks are automated and aim to
exploit common vulnerabilities rather than specific websites or organ-
isations. Cyber Security service helps to improve cyber network, by
harmonizing and automating security management tasks, reducing
complexity and improving adequacy

Our endeavor is to strengthen security pliability by defending an
organization against advanced threats, prevent security infringe-
ment, and help to achieve regulatory compliance, capacitate an orga-
nization to concentrate on growing their business. Starting from gap
assessment to instant remediation, our client gets 24/7/365 cyber
security to support their daily activities flawlessly and ensures the
top most security for business or any organization.

PARTNERS

wrorsweR RAPIDRD Otenable RSA Veriato

Install the most advanced options
to secure your information

©@ 06

Application  Web Application System Deployment of Multi Factor
Penetration Vulnerability Vulnerability Insider Threat ~ Authentication
Testing Scanning Scanning Detection System System
® S Yoy
D : F°3
Endpoint Security Payment Corporate Policy Network SIEM
Solution Security Implementation Security Solution




Comprehensive Security Solutions

for Your Business

Security Surveillance Ilf'§’

Capture it All, Closer Than Ever

Tailored Solutions
- From small-scale to large-scale operations.

Advanced Technology
- Capture every detail with high-definition cameras.

Applications
- Offices, businesses, traffic management, and more.

Fire Detection & Protection @
Kill the Fire Befare It Kills You \~—~

Proactive Measures
- Prevent fires before they start

Expert Consultation
- Customized solutions for industrial & commercial needs

Comprehensive Services
- Design, installation, maintenance, and upgrades

Access Control

Stay Secure, Without Compromise

Enhanced Security
- Restrict unauthorized access

Flexible Options
- Standalone, networked, or hosted systems

Scalable Solutions
- Suitable for businesses of all sizes

Security Scanners

Professional in Protection

Industry-leading Technology
- X-ray scanners for advanced security

Regulatory compliance
- Adherence to industry standards

Customer Support
- Expert assistance at every checkpoint.

Ik >0©0O)
[




Our commitment to national development
is reflected in our active support of various govt
training initiatives across Bangladesh.

We have partnered with key government projects,
delivering specialized fraining in areas such as IT/ITES,
cybersecurity, & digital government. Our confributions
have empowered thousands of trainees, fostering em-
ployment opportunities & driving digital fransforma-
tion. Through these initiatives, we have significantly
confributed to enhancing the country's waorkforce
capabilities and digital economuy.

TAILORED PROGRAMS

Data Science Test Automation
Internet of Things (IaT) Cyber Security
Big Data & Data Analytics DevOps

Web Application Development

TRAINING PARTNERS

1 BANGLADESH
COMPUTER
COUNCIL

COMPUTER FOR EVERYTHING ENHANCING DIGITAL GOVERNMENT AND ECONOMY Uni\rersity Of Dhaka

. % BANGLADESH ‘0 BRITISH
[l Authom Ty @@ COUNCIL LH r

Building
« Befter Future

K

Upskilling Bangladesh
for a Brighter
Digital Tomorrow
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Our company express

Its pure dedication
after the sales

Tech Support

Divine IT Limited offers a comprehensive and dedicated range of
service and support options. Our support team, consultants and
developers capacitated with a wealth of technical knowledge and
experience. Qur goal is to understand and anticipate business
requirements. It means that everything we do is geared towards
equipping the business with solutions that will help you to Managed System Online User
succeed according to market requirements & trends. Our dedicat- Support Monitaring Documentation Training
ed account managers will provide you with superior service and
will advice you to ensure our solutions which are tailored to meet
your business demands. They are well experienced with in-depth
multisectoral domain knowledge and can help advise for the best
solution to implement that can make a positive contribution to
your organization.

Our standard offerings:

Telephone Online On-site Remaote
Support Support portal Troubleshooting Diagnostics

Live Chat Online Ticket Email Phone Social Forum



WHAT OUR
CUSTOMERS
SAY ABOUT US

Testimonials =

We are extremely happy that we engaged Divine IT to
implement our ERP solution. We were especially
impressed with the consistent depth and experience of
their entire team as well as their extensive knowledge

Mir Mashiur Rahman
Managing Director, Titas Gas Transmission & Distribution Co. Ltd.

Divine IT Limited has been an exceptionally professional
security partner for CPA. We have a highly strenuous
security protocol which Divine IT’s Security Solution
managed proficiently with their adept planning.

Lt. Cdr. Md Nezam Uddin, (C), BN
Deputy Director (Security), Chittagong Port Authority

For the establishment of the CA Monitoring Systems
(CAMS) project, Divine IT's support and expertise have
significantly strengthened Bangladesh's digital security
infrastructure. Their commitment to cybersecurity aligns
perfectly with our vision, making them invaluable partners

in our mission. .
ASM Shafiul Alam Talukder
Director of Certifying Authorities Monitoring Project, CCA

With Divine IT Limited, we got exactly what we wanted and
more. The project management and communication works
really well and the dedicated project manager did a great
job keeping things together.

Md. Nasir Uddin Ahmed

Chairman, Race Online

It's a good & easy cloud-based software. While any software
can encounter issues, it's essential to have dedicated
support. Divine IT is such a company that provides immediate
support with just one phone call. Divine is good & we're

rocking with it.
g Morshedul Alam Chaklader
Managing Director, TAS Group

To manage & control our dealers nationwide, we recog-
nized the need for an ERP solution. After evaluating 29 ERP
vendors, bothlocally & internationally, we chose PrismERP.
What sets PrismERP apart is its ability to align with Bangla-
deshi culture while embracing international values.

Mir Ahsadul Islam Sumon
Deputy Manager of ERP & IT, Rancon Motorbikes Ltd.



ur IndUSfrg End-to-End Solutions for
Exper-ﬁse 3 Major Industries

Industrial

Manufacturing .
Telecom Government & Public Sector

A
: &
Textile & Apparel @ Power & Energy

Education 6 Banking & Finance
ISO 9001:2015 el e U
ISO 45001:2018
ISO 20000-1: 2018 Sports & Leisure @ ?Z:L\Ir\‘lii’sgi
ISO/I E C 2 7 O O 1 : 2 O 13 HtJ-Is-rpéi":lael:'ri-jr = Food & Beverage
compliance Ll

@ @ Internet services
NGO Constructi

C M M I D EV/3 realthcare i and many more...

certified

e

prism€RP  LinesPay  prismVAT  centroid prismGRP cN@book  prismATS P

convenient people management



Igbal Ahmed F. Hasan (Russell)

Founder & CEO, Divine IT Limited
Founder, PrismERP
VP (Finance), BASIS

Founder’s
Message »

We pride ourselves on a strong track record for developing
and implementing successful enterprise solutions which
extensively reflects on our client’s portfolio

Welcome to Divine IT Limited & thank you for your interest
in our company

On behalf of Divine IT Limited, | would like to present to you
this company brochure. It gives an overview of who we are,
what we stand for and what business value we can offer our
clients through our quality services, deep industry knowl-
edge and dedicated people.

Founded in 2005, Divine IT Limited has continued to develop

industry’s most reliable, secure and efficient web & mobile
applications. Throughout the fime, we have sincerely faced
customer challenges and provided functions, speed, efficien-
cy, usability and various other upgrades they required.

Thank you for taking the time to learn about our companuy.




Valuable Clients
of Divine IT Limited +

. < 2 Q) |CCA g midlandbonk”
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SHASHA

DENIMS

Total Air Services Limited

AgQrosSAL

many more
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@ +8801755661212
(@ +88 01730071001
Q office@divineit.net

Certification

@CMM|DEV/3

Head Office
F. Haque Tower (Level 3)
107, Bir Uttam C.R Datta Road

Dhaka-1205, Bangladesh

Membership

! $ Dcel

STP

H 29, Road 12, Sector 10
Uttara, Dhaka-1230
Bangladesh

Enlistment

Business Inquiries

00 +88 01730071001
& +880 255092638
= sales@divineit.net

www.divineit.net




